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Welcome to St Paul’s School 
We are so excited that you will be joining us soon. 

We have put this information and orientation handbook together for you, so that you can start to become 
familiar with St Paul’s School and start to learn about life in Australia before you arrive. 

The handbook has been put into sections: 

• Pre departure Information 
• Orientation  
• Support 
• Academic Programs 

 
It may take a little bit of time for you to adjust to a new school and a new life in Australia, but we are sure you 
will feel welcome and settle in quickly. 

Yours sincerely, 

Mrs Kathleen Power – Director of International Education 
Ms Maria Russy – Registrar (International)  
Mrs Sharon Sutherland – Homestay Coordinator 
Mrs Rei Avenell – International Services Officer 
Mrs Karen Sharp – Administration Assistant 
 
If you have any questions after reading this handbook, please contact our International Registrar at: 
registrar@stpauls.qld.edu.au . 

 

  

mailto:registrar@stpauls.qld.edu.au
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What to Bring 
Australia is hot in summer (October – April) and cool in winter (May – September).   

You will need to bring these items. 

Clothing 

 Pyjamas 
 Underwear 
 Socks 
 Casual clothes (shorts, t-shirts) 
 Casual shoes 
 Warm jumper or jacket 
 Swimsuit 
 Sports clothes and shoes 
 A formal outfit 
 Dress shoes 
 Sandals/Flip Flops/Crocs 
 Sunglasses 
 Hat or cap 

Miscellaneous 

 Camera (optional) 
 Chargers & power adaptors 
 Headphones/earbuds 
 Water bottle 
 Wallet with money or credit card 
 Mobile phone 
 Power bank 
 Laundry bag 

 

 

 

Important Documents 

 Passport & student visa 
 ID card 
 Flight itinerary & boarding passes 
 Homestay address in Brisbane 
 Homestay name & phone numbers 
 Travel insurance documents 
 Homestay Number: 0417 706 504  
 After Hours Emergency: + 61 449 

916 623 
 St Paul’s School Number: 07 3261 

1388 

 

Toiletries 

 Shampoo and conditioner 
 Hair brush or comb 
 Toothbrush and toothpaste 
 Face wash or cleanser 
 Razor (if required) 
 Deodorant 
 Sanitary products (if required) 

For School 

 Black leather lace-up shoes (see picture) 
 A small lock for your school locker (see picture) 
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About the city of Brisbane 
Brisbane is the capital city of Queensland, and it is a very beautiful city with a population of 
about 2.7 million people. 

 

 

 

 

 

 

 

 

 

 

Weather in Brisbane 
• Brisbane weather is beautiful all year, but remember the Australian sun is very strong! 
• Please wear sunscreen when you are outside 
• You must wear the St Paul’s School wide brimmed hat at School (available from the 

retail shop) 
• Summer (December – February) temperatures are about 21 – 35 degrees  
• Autumn (March – May) temperatures are about 15 – 25 degrees  
• Winter (June – August) temperatures are about 5 – 21 degrees  
• Spring (September – November) temperatures are about 15 - 25 degrees 
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Languages in Brisbane 
People in Brisbane generally speak English, however we do have a very multicultural 
population, so you may hear other languages being spoken. If you need help with translation 
during your time in Australia, you can call the Translating and Interpreting Service (TIS National) 
131 450. https://www.tisnational.gov.au/  

Power Points and Adaptors 
The Queensland electrical current is 230 – 240 volts, AC 50 Hz. We have a three-pin power 
outlet, which may be different to your country. You may need to bring an adaptor with you for 
any electronics you bring from home. They can also be purchased from local electrical stores in 
Australia. 

 

 

 

 

 

 

 

 

 

Time Zone 
The time zone in Brisbane is (GMT+10) – “Australian Eastern Standard Time”. 

 

 

 

 

 

 

 

  

https://www.tisnational.gov.au/


 Student Handbook 
& 

Orientation Guide 
International Students 

 

12 

 

Currency 
• Australian Dollar (AUD) 
• Notes are $5, $10, $20, $50 and $100 
• Coins are 5c, 10c, 20c, 50c, $1 and $2 
• A common way to pay fees and purchase items in Australia is to “touch” your bank 

cards.  It is often called “EFTPOS”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shopping 
• Shops are generally open 7 days per week 
• Supermarkets are usually open until 9.00pm (weekdays) 
• Other shops are usually open until 5.00pm 
• Shops in the suburbs are open until 9.00pm on Thursdays 
• Shops in the city are open until 9.00pm on Fridays 
• Banks and Government agencies only open Monday – Friday. 
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Public Transport 
• Brisbane has many public transport options including trains, buses and ferries.  
• You should visit www.translink.com.au for information on timetables and journey 

planners.  
• If you will be catching a bus or rain to School from your accommodation, you should 

visit Translink to look at the route you will take. The closest train station to St Paul’s 
School is called Bald Hills station. 

• If you are living in St Paul’s School Homestay your homestay family will help you with 
this before you start. 

 

 

 

 

 

Paying for Public Transport 
• Most public transport trips only cost 50 cents. You can use your credit card or if 

your mobile phone has a mobile wallet, you can use that, to pay for the 
fare. 

• Alternatively, you can purchase a Go Card to pay for all 
public transport. A Go Card can have credit added to it 
online. 

• Watch this video on how to use a Go Card: 
https://www.youtube.com/watch?v=FMiRbrJvVvw  

 

Public Transport Travel Tips 
• Use the My TransLink app to check arrival times of your service 
• Buses and trains may only operate every 30 minutes 
• Arrive at your stop five minutes before the scheduled departure time 
• Have you credit card / mobile phone / Go Card ready to use before your transport 

arrives 
• Is using the train, make sure you “tap on” and “tap off” at train stations 
• To catch a bus, raise your hand to show the bus driver you’d like the bus driver to stop 
• Make sure you are in a visible location so the driver can clearly see you 
• Favourite your service in the My TransLink app to receive notifications 
• To get off a bus, press the “stop button” button well before your stop 
• Treat all public transport staff and other passengers with courtesy and respect 
• You must follow the St Paul’s School code of conduct while you are in School uniform 

on public transport 

http://www.translink.com.au/
https://www.youtube.com/watch?v=FMiRbrJvVvw
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Staying Safe in Australia 
Australia is a very safe country to live and study; however, it is still important to look after 
yourself and make safe decisions. See Homestay Handbook for more information. 

Emergency Services 
Australia has very good Fire, Ambulance and Police services that can be 
contacted from your phone by dialling 000 (zero zero zero), however 
you should only call this number in a genuine emergency. 

Here are some examples of when you should call 000: 

• Your or someone you are with has been seriously hurt 
• You or someone you are with needs urgent medical attention 
• You witness a serious accident or crime 

Staying Safe on Public Transport 
• Check the timetable before you leave home 
• Try not to be on public transport after dark 
• If it is after dark, stay close to the driver 

Staying Safe on the Roads 
• Cars in Australia drive on the left-hand side of the road 
• You must wear a seat belt in a car 
• You must wear a helmet when riding a bike 

Riding a bike 
• Some students ride a bicycle to and from school 
• Check this link for bike rules: https://www.brisbane.qld.gov.au/transport-and-

parking/bikeways-in-brisbane/bikeway-safety--signage-and-rules  
• You must wear a helmet – fines apply. 

 

 

 

 

 

 

 

 

  

https://www.brisbane.qld.gov.au/transport-and-parking/bikeways-in-brisbane/bikeway-safety--signage-and-rules
https://www.brisbane.qld.gov.au/transport-and-parking/bikeways-in-brisbane/bikeway-safety--signage-and-rules
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Apps to Download 
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Connect with St Paul’s School 
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Overseas Student Health Cover (OSHC) 
If you have a student visa, you must have OSHC (Overseas Student Health Cover) for your 
entire stay in Australia. 

• OSHC helps cover the cost of medical care if you get sick or injured while in Australia. 

OSHC – Arranged by St Paul’s School: Allianz OSHC 
• If St Paul’s has arranged your OSHC, it will be with Allianz. 

Learn more here: Allianz OSHC 
• You can see what your Allianz membership covers on the following pages. 
• We will assist you to activate your OSHC account during orientation. 
• You will receive a membership card in the mail once your account is activated. 

OSHC – Arranged by your Family or Agent 
If your parents or agent have organised a different OSHC for you, please email the details to 
Ms Russy (Registrar – International) registrar@stpauls.qld.edu.au . 

 

 

 

 

 

 

  

https://www.allianzcare.com.au/en/visas/student-visa-oshc.html
mailto:registrar@stpauls.qld.edu.au
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Allianz Information 
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Allianz Care – Standard Policy Coverage 
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Mobile Phone 
• You must purchase an Australian SIM card or e-SIM prior to arriving, or in Australia. 

These can be purchased online or a local shop. Here is a link that might be of 
assistance - https://www.esim.com.au/ 

• If you will be living in Homestay, please email your Australian mobile phone number 
to the Homestay Coordinator homestay@stpauls.qld.edu.au prior to your departure 
or on your arrival to homestay.   

• It is important that you have an Australian phone number so that the School and 
Homestay can contact you whilst you are studying at St Paul’s School.  

 

 

 

 

 

 

 

 

 

Bank Account  
• If you are a long-term student, you will need an Australian bank account soon after you 

arrive.  
• Your Homestay family will help you open one, if you haven’t already done so.  
• If you are not living in homestay your parents should arrange either a Bank account or 

access to money while you are studying at our School.  

  

https://www.esim.com.au/
mailto:homestay@stpauls.qld.edu.au
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School Uniforms 
• If you will be living in St Paul’s Homestay accommodation your uniform will be at your 

accommodation on your arrival. 
• For students who are going to be living with your family, your uniform can be purchased 

from St Paul’s School, prior to Orientation Day. Your will receive information about this 
prior to arrival. 

• A full uniform will cost approximately $1000 which can be paid for using cash or credit 
card. https://www.stpauls.qld.edu.au/retail-shop/  

• All students in years 7-12 are required to wear the St Paul’s School wide brim hat 
whenever you are outdoors. 

 

 

 

 

 

 

• You will need to purchase a pair of black leather lace-up school shoes. School shoes 
are not available for purchase at the school. Here are some links for shops close to the 
school where you can buy appropriate school shoes: 

https://www.williamsshoes.com.au/roar-senior-e-black-leather-lace-up-
shoes.html  

https://www.bigw.com.au/product/grosby-apoda-lace-up/p/1672638-black  

• For full uniform rules, visit: https://www.stpauls.qld.edu.au/policies/  

  

https://www.stpauls.qld.edu.au/retail-shop/
https://www.williamsshoes.com.au/roar-senior-e-black-leather-lace-up-shoes.html
https://www.williamsshoes.com.au/roar-senior-e-black-leather-lace-up-shoes.html
https://www.bigw.com.au/product/grosby-apoda-lace-up/p/1672638-black
https://www.stpauls.qld.edu.au/policies/
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Before Leaving Home 
Before boarding your flight to Australia, make sure you have the following with you: 

• Passport 
• Visa Grant Notice 
• CoEs 
• CAAW letters (if you will be staying in Homestay) 
• Airline Tickets 
• Overseas Health Insurance Details (OSHC) 
• Travel Insurance Details 
• English translation of any prescription medication 
• Confirmation of your transport arrangements from the airport in Australia 
• Your address in Australia if you are living with your family or friends 
• Your Homestay address if you are living in Homestay 
• Emergency Contact Information, see page 50. 

 
Visit https://www.bne.com.au/passenger/shop-dine-explore/terminal-maps to view the Brisbane 
airport terminal maps. 
 

  

https://www.bne.com.au/passenger/shop-dine-explore/terminal-maps
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On Arrival into Australia (Brisbane Airport) 

Getting Off the Plane 
• Follow the Arrival signs inside the airport. 
• Airport staff will guide passengers towards Immigration. 
• Keep your passport and arrival card ready. 

Immigration (Passport Control) 
At Immigration, an Australian Border Force officer will check your documents. 

You may be asked: 

• Why are you coming to Australia? 
• Where will you stay? 
• Which school will attend? 

Make sure you have: 

• Your passport 
• Your student visa (linked electronically to your passport) 
• Your Confirmation of Enrolment (CoE) or school offer letter 
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Customs and Biosecurity Check 
Australia has very strict biosecurity laws. 

Before landing, you will complete an Incoming Passenger Card. You must declare: 

• Food (including snacks from the plane) 
• Medicines 
• Wooden items 
• Animal or plant products 

You can view the Incoming Passenger Card in other languages here: 
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-
border/incoming-passenger-card-(ipc)  

After collecting your luggage: 

• Follow sign to Customs / Biosecurity 
• Place your bags on the X-ray belt if requested 

Declaring items does NOT mean you are in trouble. Not declaring items can lead to fines. 

 
  

https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/incoming-passenger-card-(ipc)
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/incoming-passenger-card-(ipc)
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Exiting the Airport (Arrivals Hall) 
Once you pass Customs: 

You will enter the Arrivals Hall 

This is where you will meet your: 

• Airport Pickup driver, see below 
• Family or friends 

Airport Pickup 
If you are living in Homestay, and have paid for an airport pickup, one of our drivers will meet 
you at the nominated location. See below: 

• After students exit Customs, turn left  
• Your driver will be waiting in front of “The Coffee Shop” in the position of the arrow in 

the picture below: 
• The driver will be holding a sign with your name on it. 
• Do not leave the airport until you meet the driver. If you cannot find the driver ring 

our emergency homestay number - +61 449 916 623 for the School reception 07 
3261 1388. 
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Orientation   
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What will happen on Orientation Day? 
• This is your first day at St Paul’s School. 
• Meet at the Main Reception of St Paul’s School.  Check your “Welcome” email for the 

time. 
• You will meet the staff who will help you while you get settled and support you while 

you are at St Paul’s School. 
• Learn more about life at St Paul’s School and in Australia. 
• Receive your timetable and stationery. 
• Have a school campus tour. 
• Activate your Overseas Student Health Cover. 
• Receive and set up your laptop. 

What To Bring on Orientation Day 
• Morning tea, lunch and a water bottle. 
• A padlock for your School locker. 

What To Wear on Orientation Day? 
Your St Paul’s School uniform, including black school shoes. 
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St Paul’s School Campus 
• St Paul’s School is located at: 34 Strathpine Road, Bald Hills, Queensland 4036. Click 

on this map . 
• Bald Hills is a northern suburb of Brisbane, the capital city of Queensland. It takes 

approximately 20-30 minutes by car from the airport to our School.  
• Our school has a large and beautiful 125-acre campus with many indoor and outdoor 

areas for learning and activities. Some of the main facilities include: 
 

o A Science Centre with 8 laboratories and investigation rooms 
o A modern Design Technology Centre 
o A large Music Centre with performance spaces and a recording studio 
o Junior and Senior School Libraries 
o An Innovation Precinct. 
o Outdoor Sports Fields.  
o Lecture Theatres 
o An International School 

We will take you on a tour of the campus on Orientation Day. 

 

  

https://maps.app.goo.gl/RLDmD5b3hB9Hwkom9
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Campus Tour Guide 
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Campus Map  
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School Facilities 
St Paul’s School has many wonderful facilities that students are welcome to use. Please see the 
sports & extra-curricular section of this handbook for information about the different sports, 
clubs and activities you can join. 

Innovation Precinct  
The St Paul’s School Innovation Precinct is a collaborative, creative space for deep thinking. 
With over 34 different spaces, each providing a dynamic environment for learning, the 
Innovation Precinct supports all students and areas of the curriculum. 

The Innovation Precinct offers students a space to transform their learning and bring their ideas 
to life. From prototyping and product making to digital creations, whole-cohort group 
presentations, showcasing student work and so much more, the Innovation Precinct is a flexible 
space for all. 

The Innovation Precinct includes an Entrance Gallery with interactive digital media a beautiful 
Showcase Theatre with full length widescreen, Secondary Library spaces including the sunken 
Connect Lounge, Creative Studios, Turing Lab robotics area, Senior Study Centre, Thinking 
Studios, and the Possibility Hubs for hands-on learning. 

The Innovation Precinct is open before and after school and during breaks to support students 
to extend their learning. The Library and Innovation Precinct run a wide range of activities and 
events for students and the St Paul’s School community. 

Opening Hours 

Monday – Thursday: 7:30am – 4:30pm 

Friday: 7:30am – 3:30pm 

Sippers Coffee Shop 
Our Sippers coffee shop is in the heart of our campus selling coffee and snacks. The opening 
hours are weekdays from 8.00am – 4.00pm. Students can make purchases before and after 
school and if you’re in years 10 -12, during school breaks. 

Sippers accepts credit card, eftpos, cash and student ID card (pre-loaded with funds 
via  FlexiSchools). 

Tuckshop 
Students are able to buy food or dinks from the School tuckshop during break times. Please 
note the following rules: 

• Each student is to purchase his/her own food items from the tuckshop. 
• A School wide brim hat must be worn, otherwise you will not be served. 
• Students should wait quietly and in an orderly fashion. 
• Students must be courteous and show proper respect. 
• The tuckshop does not accept notes larger than $20. 
• Touch or tap your credit card using EFTPOS is available. 
• Payment can also be made using Flexischools. 

 

http://www.flexischools.com.au/
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Chapel 
The St Paul’s School Chapel is a hub for many activities in the School community and is an 
outward model of the School’s Christian founds and is the focal point for worship at St Paul’s 
School. Everyone is welcome! 

Walker Centre 
The multi-purpose indoor centre at St Paul’s School is a modern venue for sports, music, 
theatre and events. Fully air conditioned and with retractable tiered seating for over 1,000 
people, as well as markings for volleyball, netball and basketball. The Walker Centre is an 
enviable venue for sporting competition as well as major events. The venue also includes a 
large stage with significant backstage and dressing room facilities allowing theatrical 
productions and musicals can be held in this venue.  
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Heads of Year 
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House System 
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School Times 
 

 

 

 

 

 

 

 

 

School Lunches & Breaks 
At School, students and staff get two breaks: 

1. Morning tea (20 minutes) 
2. Lunch (45 minutes) 

For morning tea, we eat food such as fruit, slices, crackers, cookies and other small snacks. 

For lunch we eat sandwiches, salads, fruit and small drinks. 

We have a small shop at School called the “tuckshop”. The tuckshop sells breakfast, morning 
tea and lunch items that you are welcome to purchase at your cost. The tuckshop is only open 
on regular school days (not Orientation Day).  
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Appearance Rules 
St Paul’s School has rules around hair, jewellery and makeup: 
https://www.stpauls.qld.edu.au/policies/  

• Hair must be a natural colour. 
• If you think your hair doesn’t meet our standards, please cut it before you arrive or 

contact us beforehand to check. 
• Girls with long hair must tie it back. 
• No makeup, false nails, or jewellery (only plain silver or gold stud earrings are allowed). 

 

  

https://www.stpauls.qld.edu.au/policies/
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Mobile Phone at School Policy 
At St Paul’s we have a no mobile phone policy: https://www.stpauls.qld.edu.au/policies/  

• Senior School students must keep phones in their lockers during school hours 
• Earbuds/headphones are not allowed around school unless a teacher gives permission 

in class. 
• Notifications must be turned off on smartwatches and other wearable devices. 
• There are telephones in main reception areas if parents need to contact their student in 

emergencies during the school day. 
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School Uniform  
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Term Dates 2026 
Term 1 Term 2 Term 3 Term 4 

Tuesday, 27 January 
– Friday, 3 April 

Tuesday, 22 April – 
Friday, 19 June 

Monday, 14 July – 
Friday, 18 September 

Monday, 6 October – 
Friday, 27 November 

Travel During the School Holidays 
Students may return home during the School holiday breaks, however you must make sure that 
your flight leaves Australia after the last day of term, and you must arrive back before the new 
term begins. All students must return home during the Christmas summer holiday break, as the 
Homestay Program closes during this time.  Closure dates will be announced in Term 4. 

A travel form will be sent to you by the Homestay Coordinator before each holiday requesting 
your flight details. Book direct flights from Australia to your home country, where possible. 

You must organise your own way to and from the airport during breaks (you might like to talk to 
your Homestay family and ask if they can help you). 
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Sport 
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Sport 
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Extra Curricular 
  



 Student Handbook 
& 

Orientation Guide 
International Students 

 

44 

 

Attendance 
• Attendance is a serious matter for all students on a student visa. 
• Students are required to attend their lessons each day of the School week for the 

entire School day. 
• You must attend for you English and your academic progress to continue to improve. 
• It is also a requirement of your student visa that your attendance rate is satisfactory. 
• International students who breach their attendance requirements will be given a 

warning. 
• If unsatisfactory attendance continues, you may be reported to the Department of 

Immigration. 
• This could result in your visa being cancelled. 
• If a student is absent from school, the absence must be lodged online via Parent 

Lounge by your homestay family or parents. 
• Parents/Homestay families can also call (07) 3261 1388 to report an absence. 
• A Doctor’s Certificate is required if you are absent for two or more days. 
• If you are sick, you must be collected from School by your Homestay or parents. You 

will not be able to go home by yourself. 
• If you have an appointment, during school hours, you must be signed out of School by 

your Homestay or parents. 
• If you are excluded/suspended for misbehaviours, this will be recorded as an absence. 
• The term dates are set one year in advance and must be adhered to. 
• The School will not allow students to leave before the end of term or to return late from 

vacation. 
• Parents must apply in writing to the Head of Year for special leave before it can be 

discussed. 
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Behaviour at School 
• Students are expected to always behave in a respectful manner to other students and 

staff. 
• This means that it is important to be punctual and to listen carefully to instructions. 
• If a student is not clear about something, they should ask their class teacher for 

clarification. 
• Homework is an integral part of the academic program and must be completed on time. 
• Each student in years 7 – 12 will receive a School Diary in which to write homework 

tasks. 
• The School uniform must be worn correctly. 
• Students must ask teachers before they borrow any textbooks or equipment. 
• No eating or drinking is allowed in the classrooms. 
• Chewing gum is not allowed on the school grounds. 
• Smoking, alcohol and vaping are prohibited. 
• Students must remain on the School grounds once they arrive at School. 
• Students may not leave the School ground during lunch times. 
• Students must follow all rules in their Homestay contract. 
• Students leaving School early for an appointment must be signed out at the Tooth 

Reception by a parent or guardian 
• Your School Diary has all the School Rules and School Code of Conduct in it. 

Click here for the complete St Paul’s School Student Behaviour Framework: 
https://www.stpauls.qld.edu.au/wp-content/uploads/2025/12/SPS-Student-Behaviour-
Framework_2026_NOV25-1.pdf  

  

https://www.stpauls.qld.edu.au/wp-content/uploads/2025/12/SPS-Student-Behaviour-Framework_2026_NOV25-1.pdf
https://www.stpauls.qld.edu.au/wp-content/uploads/2025/12/SPS-Student-Behaviour-Framework_2026_NOV25-1.pdf
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Flexischools 
• To pre-purchase (order) food at the tuckshop online, parents need to order the 

student’s food via a payment platform called Flexischools: Flexischools For Parents - 
How To Sign Up . 

Money at School 
• You should not bring large sums of money to School. 
• If you must bring money to School, please ask Mrs Avenell to look after it for you. 
• The School Tuckshop and Coffee Shop both take tap or touch your credit card -

EFTPOS (no cash needed). 
• Any other items of high value should also be given to Mrs Avenell for safety reasons. 
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Health Centre 
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Culture Shock  
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Home Sickness 
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Support 
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Child Safety Advocate  
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Emergency Contacts 
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Counselling 
St Paul’s School has three full-time counsellors and students can make an appointment to meet 
with them if they would like to discuss any concerns they are having. Students are eligible for 
up to six sessions per year.  Counselling is located upstairs in the IP Building (#24 on the 
Campus Map). 

If a student requires further intervention, the counsellors will refer them to external support 
services. 

Students in Year 10-12 can self-refer through Student Café. 

For students in Pre-Prep to Year 9, a referral must come from either a member of staff or the 
child’s parent. The referral form is located on Parent Lounge. 

If students are worried or feel like they need some support outside of School hours, or they 
feel like they need someone else to talk to, they can access the free services below when in 
Australia: 

• Kids Helpline 1800 55 1800 https://kidshelpline.com.au/  
• Lifeline 13 11 44 https://www.lifeline.org.au/  

• Headspace https://headspace.org.au/online-and-phone-support/  

  

https://kidshelpline.com.au/
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Complaints and Appeals Process 
St Paul’s School is committed to fostering a supportive and respectful environment for our 
students. 

We understand the importance of addressing concerns and grievances promptly and fairly. Our 
complaints process can be used by all parents and students. 

If your concern relates to child sexual abuse or neglect, contact one of our Child Safety 
Advocates immediately. Their details can be found here 

Wherever possible, we encourage concerns to be resolved at the point of contact. This may be 
the student’s classroom teacher in the Junior School, Tutor in the Senior School; or the staff 
member or colleague that has caused you concern. 

If you have been unable to resolve the concern at this level, we encourage you to reach out to 
Ms Maria Russy (Registrar International) registrar@stpauls.qld.edu.au .  

If your concern has still not been resolved, please contact our Complaints Officer on 07 3261 
1388 or complete the form found here: https://www.stpauls.qld.edu.au/policies/complaints-
policies-and-procedures/  

Important: 

• You may nominate a support person to accompany you at any stage of the process.  
• If attempts to resolve the complaint or appeal internally within St Paul’s School fail, you 

can appeal to the Overseas Student Ombudsman. Find out more at 
https://www.ombudsman.gov.au/complaints/international-student-complaints or phone 
1300 362 072, or 131 450 if you require assistance with translation. 

• Nothing in the School’s Complaints and Appeals Policy negates the right of any 
overseas student to take action under Australia’s consumer protection laws in the case 
of financial disputes. 

• Nothing in the School’s Complaints and Appeals Policy negates the rights of any 
overseas student to pursue other legal remedies. 

• This process will commence within 10 working days from formal lodgement of the 
complaint or appeal. 

• You will be given a written statement of the outcome, including details of the reasons 
for the outcome. 
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General Conditions of a Student (subclass 500) Visa 
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Academic Programs 

High School Preparation (HSP) Program 
If you are starting in the HSP Program, your classes will be in the St Paul’s International School. 

The HSP Program is for students who need to improve their English before joining mainstream 
classes in years 7, 8, 9 or 10. 
You will study: 

• Reading and Writing 
• Speaking and Listening 
• English for Mathematics 
• English for Science 
• You may also participate in classes like Literature, Australia Studies, Food Technology, 

and Physical Education. 

Secondary School Program (Years 7–12) 
If you are joining Years 7 to 12, your classes will be held across the school campus. 

You can explore subjects and requirements here: St Paul’s Subject Handbooks . We will 
contact you soon to discuss what subjects you are interested in. 

Years 7-9 

If you are joining us in Years 7 or 8, you will study 7 core subjects, English Language 
Development, Business, Technologies and Arts subjects across the two years. 

Year 9 students will study the same core subjects, English Language Development, and will 
choose 4 electives from the Business, Technologies and Arts subjects. 

Year 10 

In Year 10, you will study 4 core subjects, 2 School subjects, English Language Development 
and 2 electives. 

Years 11-12 

In Year 11 and 12, you will study 6 subjects and English Language Development to obtain a 
Queensland Certificate of Education (QCE).  A QCE is Queensland’s Senior Secondary 
Schooling qualification, it is internationally recognised and provides evidence of Senior 
Schooling achievement.   

For more information about QCE visit: https://www.qcaa.qld.edu.au/senior/certificates-and-
qualifications/qce. 

  

https://www.stpauls.qld.edu.au/secondary-school/
https://www.qcaa.qld.edu.au/senior/certificates-and-qualifications/qce
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